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W A R R A N TY  I — G E N E R A L P R O V ISIO N S  
 
M icrow ave P ow er P roducts, Inc.  (M PP ),  w arrants its P roducts, 
Softw are, and Services according to these general w arranty 
provisions and the provisions of W arranty II — Supplemental 
P rovisions as applicable to specific P roducts. 
 

G EN E R A L LIM ITED  W A R R A N TY  
 
MPP warrants products, parts, and accessories manufactured and 
sold by MPP (“Products”) and firmware and software media furnished 
by MPP in or for use with Products (“Software”) to be free from 
defects in material and workmanship and in substantial compliance 
with operational features of published MPP specifications at the time 
of sale. MPP makes no warranty that the operation of any Software 
will be uninterrupted or error free. MPP’s warranty for services 
provided by MPP in connection with Products (“Services”) shall be as 
stated in MPP terms and conditions of service for specific Products. 
 

W A R R A N TY  P E R IO DS 
 
MPP’s warranty shall begin upon shipment from MPP and continue 
for the periods specified in W arranty II, or as stated on MPP’s 
quotation, or as agreed to in writing by MPP under the conditions 
stated in W arranty I and W arranty II. 
 

W A R R A N TY  RE M E D IES 
 
Buyer’s sole and exclusive remedy under warranty shall be repair or, 
at MPP’s option, replacement of defective Products, parts, 
accessories, or Software. If, in MPP’s opinion, such repair or 
replacement is not feasible, or if such remedy fails its essential 
purpose, MPP may refund or credit a portion of any sum paid by 
Buyer for the Product, Software, or Service. In-warranty repair or 
replacement parts are warranted only for the unexpired portion of 
the original warranty period. 
 

G EN E R A L E X C LUSIO N S FR O M  C O V E R AG E 
 
MPP’s warranties shall not apply to the extent that malfunction is 
caused, in MPP’s reasonable opinion, by (1) accident, abuse, 
alteration, misuse, or neglect;  (2) failure to use Products under 
normal operating conditions or environment, or within MPP-specified 
ratings, or according to any operating conditions provided by MPP; 
(3) lack of routine care or maintenance as indicated in any MPP 
operating or maintenance instructions;  (4) failure to use or take any 
proper precautions under the circumstances;  (5) user modification of 
any Product or Software; or (6) latent defects discovered after 
expiration of the applicable warranty period. Additional exclusions 
from coverage may apply to specific MPP Products. If these 
exclusions apply and the unit has been returned by the Buyer for test 
and evaluation, or if MPP is unable to duplicate the failure for which 
the Product was returned, an Evaluation and Test fee may be 
charged to the Buyer. 
 

O TH E R  SUP P LIE R  W A R R A N TIES 
 
W arranties given by other suppliers of equipment, accessories, 
components, or computer software not owned by MPP but 
incorporated by MPP on or into Products are passed on to Buyer and 
shall apply only to the equipment, accessories, components, or 
computer software of which they are a part. MPP shall have no 
liability under warranties provided by other suppliers, nor shall MPP 
have any liability for failure of other suppliers to perform under their 

warranty. MPP’s liability under warranty shall be determined solely by 
MPP’s warranty, including all its exclusions and limitations. 
 

 
E X C LUSIO N  O F IM P LIED  W A R RA N TIES 

 
This limited warranty is expressly in lieu of and EXC LUDES all other 
express or implied warranties, including, but not limited to, 
warranties of MERC HANTABILITY and of FITNESS for a particular 
purpose, use, or application. 
 

LIM ITA TIO N S O N  DA M A G E S AN D  LIAB ILITY  
 
M P P ’s TO TA L LIAB ILITY  IN  DA M AG ES O R  O TH E RW ISE  SHA LL 
N O T E X C E E D  TH E  PA Y M E N T,  IF  A N Y ,  RE C E IV E D  B Y  M PP  FO R  
TH E  UN IT O F P R O D UC T,  SE RV IC E ,  O R  SO FTW A R E  FUR N ISHED , 
O R  TO  B E  FUR N ISHE D , R ESULTIN G  IN  THE  LO SS O R  DA M AG E 
C LA IM E D . IN  N O  EV EN T SH A LL M P P B E  LIAB LE FO R 
IN C ID EN TA L,  C O N SE Q UE N TIA L,  IN D IR EC T,  P UN ITIV E ,  O R 
SP EC IA L LO SS O R DA M AG E S O F A N Y  K IN D,  SUC H AS, B UT N O T 
LIM ITE D TO , LO ST B USIN ESS RE V E N UE , LO ST P R O FITS O R  
C O STS O F D O W N TIM E R ESULTIN G  FR O M  M PP ’s P R O D UC TS, 
SE R V IC ES, O R SO FTW A RE , H O W E V E R  C A USED , W HE THE R  
B ASED  O N  C O N TR AC T,  TO R T (IN C LUD IN G  N EG LIG E N C E ),  O R 
A N Y  O THE R  LEG A L TH EO R Y . 
 
Liability to third parties for bodily injury, including death, resulting 
from MPP’s performance or Products shall be determined according 
to applicable law. Patent-infringement liability shall be determined 
solely according to the “Patents and O ther Intellectual Property 
Rights Infringement” provision (Paragraph 8 of MPP’s “Terms and 
C onditions of Sale”). No claims, regardless of form, arising out of or 
in any way connected with Products, Software, or Services furnished 
by MPP, may be brought by Buyer more than 1 year after the cause 
of action has accrued or MPP’s performance has been completed or 
terminated, whichever is earlier. 
 

—————————————————————— 
 

W A R R A N TY  II  — S UP P LE M E N TA L P R O V ISIO N S  
 
M icrow ave P ow er Products, Inc.  (M P P) w arrants its M icrow ave 
V acuum E lectron D evices (V ED s) or (“ P roducts” ) according to 
M P P  W arranty I  — G eneral P rovisions and the follow ing 
supplemental provisions. In case of conflict w ith M PP  W arranty I 
— G eneral Provisions, the follow ing shall govern:  
 

W A R R A N TY  
 
MPP warrants the Products it manufactures to be free from defects in 
material and workmanship and to be in substantial compliance with 
operational features of MPP’s published specifications at the time of 
sale. MPP’s warranty shall continue for the period of time specified 
on MPP’s quotation or agreed to in writing by MPP according to the 
agreed-upon W arranty C ode (see the W arranty C ode Table below). 
If no period is stated, the warranty is limited to 30 days from the date 
of shipment from MPP. W hen one of the W arranty C odes is stated in 
MPP’s quotation, the price includes the warranty coverage specified. 
W arranties, other than as specified by MPP in its quotation, may be 
purchased for an additional charge. W arranty for repairs shall be 
limited to material and workmanship on the repaired and/or 
replaced portion of the product. 
 



 
W A R R A N TY  
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W A R R A N TY  C O D E  TAB LE 
K lystron/G yrotron and C oupled-C avity  TW T Products 

 
 

W arranty 
Full-C overage 

W arranty Period 
P ro R ata and M ax imum 

W arranty Period 
C ode H ours M onths H ours M onths 

W -U Unlimited 12 Unlimited 12 
W -1000 100 1 1,000 12 
W -2000 100 1 2,000 12 
W -5000 100 1 5,000 12 
W -7500 100 1 7,500 24 
W -10,000 100 1 10,000 36 
W -20,000 100 1 20,000 60 
W -12 Unlimited 1 Unlimited 12 
W -18 Unlimited 1 Unlimited 18 
W -24 Unlimited 1 Unlimited 24 
W -36 Unlimited 1 Unlimited 36 
 

H elix  TW T and Transmitter P roducts 
 

 
W arranty 

Full-C overage 
W arranty Period 

P ro R ata and M ax imum 
W arranty Period 

C ode H ours M onths H ours M onths 
W P-12 Unlimited 3  9 
W P-24 Unlimited 12  12 
W U-12 Unlimited 12   
W U-24 Unlimited 24   
 

P ow er-G rid and M agnetron Products and C omponents 
 

W arranty 
C ode 

M onths from 
Shipment by 
P ow er G rid 

M onths from 
D elivery to User 

F ilament or 
H eater O n-Time 

H ours 
 X*** 24* 24 - - - 
 T 36* 24 10,000 
 U 24* 18 3,000 
 V 30* 24 7,000 
 R 24* 12 5,000 
 P 24* 12 4,000 
 N  24* 12 3,000 
 K 24* 12 1,000 
 L Life tested at factory in lieu of W arranty (J an) 
 12** 24* 12 Not Applicable 
* An O riginal E quipment Manufacturer (O E M) or a MPP authorized distributor may hold 

power tubes in stock for the difference between the “shipment by MPP” period and the 
“delivery to user” period, and the user still receives full warranty. For example, the 
warranty period for W arranty C ode T is 24 months from the date of delivery to user, 36 
months from the date of shipment from MPP’s factory, or 10,000 hours of filament on-
time, whichever elapses first. 

** Standard warranty for hardware and accessories only. 

*** W arranty C ode X has no pro rata period. 

 
R E M ED IES 

 
If MPP’s examination confirms that a Product has failed because of 
defects in workmanship or materials during the warranty period 
through no fault of the C ustomer, the C ustomer’s sole and exclusive 
remedy shall be according to one of the following: 
 
1. Full C overage.  If failure occurs during the full-coverage portion 

of the warranty period, MPP will, at MPP’s option and at no cost 
to the C ustomer, either repair or replace the Product or refund 
the original purchase price upon return of the failed product to 
MPP. 

2. P ro R ata C overage.  If failure occurs after the Full-C overage 
Period and within the pro rata portion of the warranty period, 
subject to the maximum hours of filament or heater operation or 
the maximum number of months after shipment specified 
above, MPP will, at MPP’s option, either (1) refund the pro rata 
portion of the purchase price or (2) apply such pro rata amount 
as a credit on a replacement order for a new Product. Any 
refund or credit shall be determined by the lesser result of 
either of the following: 

 

 AP  x 
MWH

 Hours Operating Total - MWH
  =Amount 





  

  

 AP x 
MWM

Shipment After  Months - MWM
  =Amount 





  

  
 W here MW H = Maximum W arranty Period (Hours) 
  MW M = Maximum W arranty Period (Months) 
  AP = Applicable Price  
 
 

W A R R A N TY  C O N D ITIO N S 
 
All remedies are expressly conditioned as follows: 
 
1. O nly MPP authorized personnel may make repairs to and 

adjustments of Products. Unauthorized repairs or adjustments 
will void this warranty. 

 
2. The Product must have been used under normal operating 

conditions within the respective MPP-specified ratings and 
according to MPP operating instructions. MPP shall make the 
sole final determination as to whether failure occurred in normal 
operation (under warranty) or whether the Product was 
subjected to other than normal operation (excluded from 
warranty). 

 
3. The C ustomer must give MPP written notice of Product failure 

before the end of the Product warranty period. MPP shall 
determine probable hours of Product usage when no accurate 
records can be found. 

 
4. The C ustomer must return the failed Product and a completed 

“Returned Product Form” (MPP Pub. 3188) within 45 days 
following its written notice of failure. 

 
5. The W arranty Period remaining on the date MPP received 

notice of failure shall apply to the repaired or replaced Product 
from the date of reshipment to the C ustomer. O nly Products 
shipped as paid replacements shall have a new W arranty. 

 
6. The C ustomer shall be responsible for and shall immediately file 

claims against the carrier in cases of loss or damage to Products 
during either the initial shipment to the C ustomer or the 
C ustomer’s return to MPP for repair or replacement. 

 
7. MPP shall have no warranty obligation other than as specified 

by the W arranty C ode on MPP’s quotation. If “No W arranty” is 
specified, MPP makes no express or implied warranties and 
disclaims MERC HANTABILITY and FITNESS for any particular 
purpose, use, or application, and the C ustomer releases MPP 
from any warranty liability whatsoever. 

 



 
W A R R A N TY  

 

 

     Page 3 of 3 

8. All obligations of MPP under this warranty shall cease, and no 
adjustment, credit, or refund shall be made with respect to any 
liquid-cooled Product in which any liquid coolant has been 
allowed to remain after removal of the Product from operation.  

 
 W A R N IN G :  Liquid coolant remaining in the cooling passages 

may freeze while the Product is in storage or transit and may 
damage the Product beyond repair. All liquid coolant must be 
blown out of the Product coolant passages by the C ustomer 
immediately after removal from operation. 

 
9. Subject to the “W arranty Replacement and Adjustment” 

provisions (Paragraph 10 of MPP’s “Terms and C onditions of 
Sale”), the following W ARRANTY RETURN PRO C EDURES apply: 

 
A. Before initiating return procedures, determine that the 

Product is itself faulty. Please call the local MPP Field O ffice 
for assistance in determining the problem and in obtaining 
satisfactory performance from the Product. This may save 

shipping time and expense and may minimize equipment 
downtime. 

B . If examining the Product confirms that the Product is faulty: 
(1) complete the Returned Product Form (available in 
MPP’s Document Library: 
http://www.cpii.com/library.cfm/1#20) by entering all 
requested data and describing fully what happened when 
the failure occurred to help establish the cause of failure 
and expedite adjustment or repair;  (2) ship the Product, 
freight prepaid, on a shipping-memo basis only, and do 
not issue debit memos until advised by MPP of final 
disposition;  and (3) return the Product via a means of 
transportation acceptable to MPP. MPP reserves the right 
to reject any warranty claim on any Product returned 
without a Returned Product Form, any Product that has 
been altered, or any Product that has been shipped by an 
unacceptable means of transportation. Return Products in 
their original container to the address indicated on the 
Returned Product Form referred to in #4 above. 

 


